
 

Why is Priority Support Important? 

 
All computer and IT technologies will malfunction at various times in any user setting. 
 
21st century organisations recognise they must have access to technical assistance 
and expertise that is able to resolve these malfunctions quickly, efficiently with 
minimum impact on their operations. 
 
For Healthcare practices IT infrastructure reliability is more critical than most other 
organisations.  
 
Argus secure messaging capability is quickly becoming an integral part of healthcare 
practice infrastructure where practices are becoming more and more dependent on 
this aspect of their IT capacity in support of their day-to-day work practices. 
 
The ArgusConnect Priority Support service is designed to assure healthcare 
practices that they have dependable, accessible, technical expertise when they 
need it and at a predictable cost. 
 
Because Priority Support is pre-paid, the cost is capped at the single annual fee such 
that regardless of difficulty of the technical problem, there will be no cost blowout. 
 
ArgusConnect’s Priority Support coverage is probably the most affordable in the 
healthcare industry despite the fact that all ArgusConnect support staff are qualified, 
trained and expert in most operating environments and the Argus product. 

 
 

 
 

EARLY BIRD OFFER! 
 

Apply for Priority Support before 1st September  
to automatically… 

 
� Receive FREE priority installation by our support staff of Version 5 of Argus including: 

- Digital signing of referrals 
- Improved address book management 
- Improved database 

� Enter the Special Prize Draw for one of 3 prizes: 
1

st
 Prize:   Dell XPS Laptop computer (Valued at $1,799) 

2
nd

 Prize: Apple iPhone 3G S (Valued at $998) 
3

rd
 Prize:  1 dozen bottles of 2005 Warrenmang Estate Grand 

Pyrenees wine (Valued at $420) 
 

 
 
1. The promotion period commences Monday 15 June 2009 at 12:01am Australian Eastern Standard Time (AEST) and closes Monday 31 

August 2009 at 11.59pm AEST. The promotion is only open to GP, Specialist and Allied Health Practices that: 
a. have the Argus secure clinical messaging software installed; and  
b. sign up for, renew or extend, their paid Argus Priority Support. 

2. The Draw will be undertaken at 12.01pm AEST on Friday 4 September 2009 at the offices of ArgusConnect Pty Ltd. 
3. All prize winners will be notified by phone and by mail and will be advertised in the Public Notices Section of ‘The Australian’ Newspaper on 

9 September 2009. 
 
Full Terms and conditions can be viewed online at:  http://www.argusconnect.com.au/drawtc09.pdf  


