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Dear Specialist

This practice is keen to communicate with specialists electronically, and in particular to receive specialist reports security-encrypted that can be easily imported into our clinical record system. 

After due consideration of the options, we have installed Argus secure messaging software which applies PKI encryption to emailed reports and can be used for pathology, radiology, hospital and specialist communications.

We would like to encourage our specialist colleagues to consider sending reports to doctors in this practice using Argus secure messaging because potentially it can save you postage costs as well as save us in time and effort.

Argus can be obtained by specialists and GPs at no cost except for a minimal annual fee for priority support.  There are no charges for document sending or document receipt beyond normal email costs.  (There is a minor cost-recovery fee if the Argus HelpDesk installs the software for you).

The benefits of an electronic clinical messaging system are:

· Saving the cost of stamp, envelope and staff time for the specialists.

· Reduced cost of scanning letters by GPs.

· More timely receipt of your opinions.

· Much less chance of the letter going astray in the post/surgery.

· Swifter GP access to patient information with more timely response to advice on changes in patient clinical management.

All other issues being equal, we may give priority in the future to those specialists who email correspondence to us.

If you are interested to know more about the option of electronic communication of reports to us, please contact ???? of this practice and we will pass on some information for you to consider.  You may also find it useful to read about Argus on the Web site www.argusconnect.com.au.

If you wish to move ahead with using Argus there are three simple steps to follow:

· Email address

You will need to arrange with your ISP to set up a dedicated email address just for use with Argus.  It must be different from your usual Practice or personal email address.  You could name it something like: <your_practice_name_argusreports>@<isp_domain_name> or if you have your own domain name:  <argusreports>@<your_domain_name> (examples only).
· Request to Install Argus
The next step is to go to the ArgusConnect website www.argusconnect.com.au and request to install (see ‘Request to Install Argus’ in menu bar).  You will be asked to complete a few check boxes to ensure you have everything in place, and to provide the following information:

· your dedicated email address (and user name and password)

· your Error Notification email address (normally the Practice Manager’s email address)

· if you don’t already have a HeSA PKI location certificate, you can request a special encryption key pair from ArgusConnect
· the number of computers that will be used to send with Argus

· the names of your practitioners and provider numbers where appropriate
· preferred day and time for the Argus HelpDesk staff to assist you with the installation process (this should be during a quite period when you would be able to provide your time)
· Submit your Request to Install
Once you submit your request, Argus will respond and either confirm a date and time for installation or request further information from you.  
Many thanks for your cooperation and valued association with this practice.

Yours faithfully

Doctor A

GP Medical Clinic Pty Ltd


Suite 4, Greenhill Centre 


University Drive, Ballarat VIC 3350


Ph:   +613 5335 2220


Email: argus@argusconnect.com.au








