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Intended Audience: 

Technical administrators of the IT environments are recommended for the installation of Argus; 

however this installation and configuration guide should be able to walk any computer user through 

an Argus installation providing no major errors are encountered.   

Purpose: 

This document is aimed to be user-friendly, and will walk you through the entire process for 

configuring Argus for the first time on a site using Medical Director 2. This document does contain 

important information in regards to minor configuration changes that can mean the difference 

between a successful Argus installation and a failed Argus installation. 

Recommendations: 

If at any stage you encounter problems or concerns during this installation or configuration of Argus 

and related software, it is highly recommended you contact the Argus Support desk with the details 

listed on the front page of this document. If you want a complete understanding of the workings of 

!ǊƎǳǎΣ ǇƭŜŀǎŜ ŘƻǿƴƭƻŀŘ ǘƘŜ ΨIƻǿ !ǊƎǳǎ ²ƻǊƪǎΩ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ƭƛǎǘŜŘ ƻƴ ƻǳǊ ǿŜōǎƛte. 

Disclaimer: 

It is important to remember that some sites are not configured with a standard configuration of 

Medical Director 2 and some settings and screenshots may vary. Argus provides no warranty, and 

takes no responsibility for issues caused relating to the installation or configuration of Argus and 

other related software.

ArgusConnect Pty Ltd: 
 

Phone: (03) 5335 2220 

Support:  (03) 5335 2221 

Email: support@argusconnect.com.au 

Web: www.argusconnect.com.au 

 

Head Office:  

Suite 4, Greenhill Enterprise Centre 

University Drive, Mt Helen, VIC 3350 

(PO Box 691, Ballarat, VIC 3353) 

 

mailto:support@argusconnect.com.au
http://www.argusconnect.com.au/
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Note: For quick reading of this documentation,  

important details are summarised and outlined in bold.



  

 
 

PREREQUISITE CHECKLIST 

REQUIREMENTS FOR INSTALLING ARGUS: 

SITE-SPECIFIC INFORMATION: 

 

During the installation of Argus there is a set of information you will need to complete the 

installation and configuration successfully. When gathering this information, ensure that all names 

and details are correct as to ensure the installation goes as smoothly as possible. 

The following is a list of required information for your installation, for your convenience there is 

ŀƭǎƻ ŀƴ ŀŘŘƛǘƛƻƴŀƭ ŎƘŜŎƪƭƛǎǘ ƭƛǎǘŜŘ ǿƛǘƘƛƴ ǘƘŜ Ψ!ǊƎǳǎ Lƴǎǘŀƭƭŀǘƛƻƴ ¢ƻƻƭǎΩ which is attached at the end 

of this document. 

REQUIRED DETAIL: SITE DETAIL/INFORMATION: TICK: 

Clinic/Site Name    

Site sending, receiving, or both?    

Computer name that Argus will 
be installed on  

  

How many sending PCs? (If any)   

PKI Encryption Key (Argus 
supplied or other source)  

  

Password for PKI Encryption Key    

Error notification email address    

Dedicated Argus email address    

Password for Argus email 
address 

  

POP3 mail server details    

SMTP mail server details    

List of doctors names and 
provider number details  

  

Medical Director  2 
Username/Password  

  

List of which Medical Director 2 
templates to be sent via Argus  

  

 

CƻǊ ŀ ŘŜǘŀƛƭŜŘ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǘƘŜ ǊŜǉǳƛǊŜŘ ƛǘŜƳǎ ŀōƻǾŜΣ ǇƭŜŀǎŜ ǎŜŜ ǘƘŜ Ψ!ǊƎǳǎ Lƴǎǘŀƭƭŀǘƛƻƴ ¢ƻƻƭǎΩ ŀǎ 

attached at the end of this document. 

 

SITE-SPECIFIC CONFIGURATION: 

 

LǘΩǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ƘŀǾŜ ŀƴ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ ƴŜǘǿƻǊƪ ƭŀȅƻǳǘ ōŜŦƻǊŜ ŀǘǘŜƳǇǘƛƴƎ ǘƻ ƛƴǎǘŀƭƭ !ǊƎǳǎΦ 

Understanding where the data will be exported to when the site is receiving is important; having the 

wrong export location can cause strange behaviour. 

LǘΩǎ ǊŜŎƻƳƳŜƴŘŜŘ ŦƻǊ aŜŘƛŎŀƭ 5ƛǊŜŎǘƻǊ н ǘƘŀǘ ȅƻǳ ƛƴǎǘŀƭƭ !ǊƎǳǎ ƻƴ ǘƘŜ ΨǎŜǊǾŜǊΩ ŦƻǊ ǘƘŜ ǎƛǘŜΣ ƻǊ ǘƘŜ 

PC that is most-likely to be always operational at all times the clinic will be operating. 
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You are now ready for the next step of  

Ψ/ƻƴŦƛƎǳǊƛƴƎ !ǊƎǳǎ ǿƛǘƘ aŜŘƛŎŀƭ 5ƛǊŜŎǘƻǊ нΩΦ 

INSTALLING ARGUS 

 

INITIAL SETUP: 
 

The initial configuration of Argus is quite a simple process and only involves downloading the latest 

setup executable. This can be found at our website. 

1. Open your default web browser  

(usually Internet Explorer) and type in the  

following address; www.argusconnect.com.au. 

2. /ƭƛŎƪ ƻƴ Ψ{ƻŦǘǿŀǊŜ 5ƻǿƴƭƻŀŘΩ ƻƴ ǘƘŜ ƭŜŦǘΦ 

3. /ƭƛŎƪ ƻƴ Ψ5ƻǿƴƭƻŀŘ !ǊƎǳǎ пΦнΦȄ ŦƻǊ ²ƛƴŘƻǿǎΦ 

4. Save the file to your desktop. 

Once the file has downloaded, double click on the  

Ψ!ǊƎǳǎ пΦнΦȄ ŦƻǊ ²ƛƴŘƻǿǎΩ, click next through all the  

steps, remembering to agree to the license agreement, 

 ŀƴŘ ǎŜƭŜŎǘ Ψ¢ȅǇƛŎŀƭΩ as the installation type. 

Just after this simple installation of Argus, it will bring up 

ŀ ƴŜǿ ǿƛƴŘƻǿ ǘƻ ƛƴǎǘŀƭƭ ŀƴ ŀǇǇƭƛŎŀǘƛƻƴ ƪƴƻǿƴ ŀǎ ΨCƛǊŜōƛǊŘΩΤ  

leave all the options as default and keep clicking next until 

Firebird is installed.  

hƴŎŜ ΨCƛǊŜōƛǊŘΩ ƛǎ ƛƴǎǘŀƭƭŜŘΣ ȅƻǳ Ŏŀƴ ŎƭƛŎƪ ŦƛƴƛǎƘ ƻƴ ȅƻǳǊ 

Argus installation. If any errors were encountered, please 

contact the Argus helpdesk on the details provided on 

the first page of this document. 

 

 

 

 

http://www.argusconnect.com.au/
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If it fails at this point, there is probably an issue 

 with Firebird, are the firebird services running? 

CONFIGURING ARGUS FOR MEDICAL DIRECTOR 2 

CONFIGURING ARGUS: 
Now that you have successfully installed Argus on your server-based PC, it will need to be 

configured. The server-ǎƛŘŜ ƳŀƴŀƎŜƳŜƴǘ ƻŦ !ǊƎǳǎ ƛǎ ŎƻƳǇƭŜǘŜŘ ōȅ Ψ!ǊƎǳǎaŜǎǎŜƴƎŜǊΩ ς an icon for 

ArgusMessenger has been placed on the desktop. For a detailed explanation of what 

!ǊƎǳǎaŜǎǎŜƴƎŜǊ ƛǎ ŀƴŘ Ƙƻǿ ƛǘ ǿƻǊƪǎΣ ǇƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ΨIƻǿ-Argus-²ƻǊƪǎΩ in the documentation 

section of our website. 

Open ArgusMessenger, you will be prompted for a  

password. The ǇŀǎǎǿƻǊŘ ƛǎ ΨƳŀǎǘŜǊƪŜȅΩ ς the default  

password for Firebird.  
 

 Ψ¸ƻǳǊ !ǊƎǳǎ [ƛŎŜƴǎŜ ƛǎ ƳƛǎǎƛƴƎΩ ŘƛŀƭƻƎ ōƻȄ ǿƛƭƭ ŀǇǇŜŀǊ,  

click okay. 

 

 

 

 

Now armed with your Argus License, ŎƭƛŎƪ Ψ¸ŜǎΩ to continue. 

Browse to and select your license file, it is usually named 

by the site name you have registered under.  

(i.e.: Your-Site-Name.BIN) 

Ψ/ƻƴŦƛƎǳǊŜ !ǊƎǳǎ aŀƴǳŀƭƭȅΩ ƛǎ ǎŜƭŜŎǘŜŘΣ ŎƭƛŎƪ ƻƴ Ψ/ƻƴŦƛǊƳΩ. 

/ƭƛŎƪ ΨhƪŀȅΩ to the dialog box for the first time configuration 

of ArgusMessenger. 

¢ƘŜ ǎŎǊŜŜƴ ȅƻǳΩǊŜ ǎŜŜƛƴƎ ƴƻǿ ƛǎ ǘƘŜ !ǊƎǳǎaŜǎǎŜƴƎŜǊ 

settings configuration wizard. To continue, you need to 

ŎƭƛŎƪ ƻƴ ǘƘŜ {ǘŜǇΩǎ ǘƻ ŎƻƴŦƛƎǳǊŜ. For Medical Director 2,  

follow the steps below. 

1. Click on Step 1 ς {ȅǎǘŜƳ ŀƴŘ Ψ{ǘŀǊǘ ²ƛȊŀǊŘΩ 

2. Click Next (optional reading) 

3. ¢ȅǇŜ ƛƴ ǘƘŜ {ƛǘŜ bŀƳŜ ŀƴŘ ȅƻǳǊ ΨƳŀǎǘŜǊƪŜȅΩ  

ǇŀǎǎǿƻǊŘ ŀƴŘ ŎƭƛŎƪ ΨbŜȄǘΩΦ  

4. Argus should automaǘƛŎŀƭƭȅ ŎƻƴŦƛƎǳǊŜ Ψ5ŀǘŀōŀǎŜ  

{ŜǊǾŜǊ {ŜŎǳǊƛǘȅΩ ǎŜǘǘƛƴƎǎ ς if not, please contact  

the Argus Support desk.  (continued next page) 

 

 

See the next page to continue configuring Argus for Medical Director 2. 

At this stage, you will need to contact the  

Argus Support desk for your license key to be 

sent to you. 

(03) 5335 2221 or 

support@argusconnect.com.au 
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CONFIGURING ARGUS (continued): 

 
5. You are now ready to ŎƘŀƴƎŜ ǘƘŜ Ψ{¸{5.! tŀǎǎǿƻǊŘΩΤ  

this is optional and depends on the security of your site. 

If it is changed, it is imperative to document the new  

password and/or let Argus Support know. 

6. Type in the error notification email address that was 

collected in the prerequisites from the site. 

7. /ƭƛŎƪ ΨCƛƴƛǎƘΩΦ 

¸ƻǳ ŀǊŜ ƴƻǿ ǊŜŀŘȅ ǘƻ ŎƻƴŦƛƎǳǊŜ Ψ{ǘŜǇ н ς aŀƛƭ {ŜǊǾŜǊǎΩΦ 

1. Click on ΨStep 2 ς aŀƛƭ {ŜǊǾŜǊǎΩ ŀƴŘ ŎƭƛŎƪ Ψ/ƻƴǘƛƴǳŜΩ 

2. /ƭƛŎƪ Ψ!ŘŘΩ ŀƴŘ ǘƘŜƴ ΨbŜȄǘΩ όƻǇǘƛƻƴŀƭ ǊŜŀŘƛƴƎύ 

3. Complete the required fields with the details collected 

in the prerequisites from the site and then click next,  

then finish. 

You are now ready ǘƻ ŎƻƴŦƛƎǳǊŜ Ψ{ǘŜǇ о ς aŀƛƭ !ŎŎƻǳƴǘǎΩΦ 

1. /ƭƛŎƪ ƻƴ Ψ{ǘŜǇ о ς aŀƛƭ !ŎŎƻǳƴǘǎΩ ŀƴŘ ŎƭƛŎƪ ΨbŜȄǘΩΦ 

2. Enter the Users full name ς  

NOTE: This name should be exactly the same as the 

site name ŀǎ ƛǘ ǿŀǎ ŜƴǘŜǊŜŘ ƛƴ Ψ{ǘŜǇ м ς {ȅǎǘŜƳΩ  

3. Enter your dedicated Argus email address. 

Provider ID is not used in the majority of instances. 

4. Click next and use the drop down box to select your  

mail server ŀǎ ŎƻƴŦƛƎǳǊŜŘ ƛƴ Ψ{ǘŜǇ н ς Mail SŜǊǾŜǊΩΦ 

5. Complete the required fields with the details collected 

in the prerequisites from the site and then click next. 

6. Enter the username and password you wish to specify 

ŦƻǊ Ψ!ǊƎǳǎaŀƛƭΩ ς usually an abbreviation of the site 

name ς (i.e.: John Smith Medical Clinic would be  

ΨƧǎƳŎΩύ ŦƻǊ ōƻǘƘ ǘƘŜ ǳǎŜǊƴŀƳŜ ŀƴŘ ǘƘŜ ǇŀǎǎǿƻǊŘΦ 

7. /ƭƛŎƪ ΨbŜȄǘΩ ǘƘŜƴ ΨCƛƴƛǎƘΩΦ 

You are ƴƻǿ ǊŜŀŘȅ ǘƻ ŎƻƴŦƛƎǳǊŜ Ψ{ǘŜǇ п ς Dial-ǳǇΩΣ  

(this step is optional). 

1. /ƭƛŎƪ ƻƴ Ψ{ǘŜǇ п ς Dial-ǳǇΩ ŀƴŘ ŎƭƛŎƪ ΨbŜȄǘΩΦ 

2. Select your option for either automatic dial-up or 

manual connection, configure the settings according 

to your dialup connection and site preferences. 

 

 

 

See the next page to continue configuring Argus for Medical Director 2. 
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CONFIGURING ARGUS (continued): 
 

You are now reaŘȅ ǘƻ ŎƻƴŦƛƎǳǊŜ Ψ{ǘŜǇ р ς 9ƴŎǊȅǇǘƛƻƴΩΦ 

1. /ƭƛŎƪ ƻƴ Ψ{ǘŜǇ р ς 9ƴŎǊȅǇǘƛƻƴΩ ŀƴŘ ŎƭƛŎƪ Ψ{ǘŀǊǘ ²ƛȊŀǊŘΩΦ 

2. /ƭƛŎƪ ΨbŜȄǘΩ όƻǇǘƛƻƴŀƭ ǊŜŀŘƛƴƎύΦ 

3. Browse to the directory that you can access your PKI 

Encryption Key ς as listed in the prerequisites. You 

only need to browse tƻ ǘƘŜ ŘƛǊŜŎǘƻǊȅΤ ȅƻǳ ŘƻƴΩǘ ƴŜŜŘ 

ǘƻ ǎŜƭŜŎǘ ǘƘŜ ŜƴŎǊȅǇǘƛƻƴ ŦƛƭŜǎΦ /ƭƛŎƪ ΨbŜȄǘΩΦ 

4. Type in the password to match the PKI Encryption Key,  

ǊŜƳŜƳōŜǊƛƴƎ ǘƻ ŎƭƛŎƪ Ψ!ǳǘƘŜƴǘƛŎŀǘŜΩΣ ǘƘŜƴ ΨbŜȄǘΩΦ 

5. {ŜƭŜŎǘ ΨbƻΩ ŦƻǊ ŜȄǇƻǊǘƛƴƎ ǘƘŜ ŎŜǊǘƛŦƛŎŀǘŜΣ ŀƴŘ ŎƭƛŎƪ ΨbŜȄǘΩΦ 

6. Click ΨbŜȄǘΩ όƻǇǘƛƻƴŀƭ ǊŜŀŘƛƴƎύΦ 

7. /ƭƛŎƪ ΨCƛƴƛǎƘΩΦ  

¸ƻǳ ŀǊŜ ƴƻǿ ǊŜŀŘȅ ǘƻ ŎƻƴŦƛƎǳǊŜ Ψ{ǘŜǇ с ς wǳƭŜǎΩΦ 

The rules are a set of instructions that are configured to 

process incoming emails (documents that were sent to you 

from others who are using Argus); most rules will look for 

particular formats and text, and export the documents to 

the directories. The clinical software usually picks up 

the files that have been exported and processes them. 

1. /ƭƛŎƪ ƻƴ Ψ{ǘŜǇ с ς wǳƭŜǎΩ ŀƴŘ ŎƭƛŎƪ ƻƴ Ψ/ƻƴǘƛƴǳŜΩΦ 

2. Hold down Control (CTRL) on the keyboard and left 

ŎƭƛŎƪ ƻƴŎŜ ƻƴ Ψ[ŜǘǘŜǊǎ ŀƴŘ wŜǇƻǊǘǎΩ ǘƘŜƴ ƭŜŦǘ ŎƭƛŎƪ 

ƻƴŎŜ ƻƴ Ψw9C ǘƻ tL¢ ό²ƛǘƘ w¢CύΩΦ .ƻǘƘ ƛǘŜƳǎ ǎƘƻǳƭŘ 

now be highlighted. 

3. /ƭƛŎƪ ƻƴ Ψ/ƻƴŦƛƎǳǊŜΩ Řƻǿƴ ǘƘŜ ōƻǘǘƻƳ ŀƴŘ ŎƭƛŎƪ ΨbŜȄǘΩΦ  

4. The error notification email address should already 

ōŜ ŜƴǘŜǊŜŘ ŦƻǊ ȅƻǳΣ ŎƭƛŎƪ ΨbŜȄǘΩΦ 

5. Click on the Ψ...Ω box to browse to the root directory of 

Medical Director 2. In the majority of instances it will 

ōŜ Ψ/Υ\a5²нΩΣ ƛǘΩǎ ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ ȅƻǳ specify the local 

Medical Director 2 PC ς ŜǾŜƴ ƛŦ ƛǘ ƛǎƴΩǘ ǘƘŜ t/ ǘƘŀǘ ǘƘŜ 

ΨtŀǘƘƻƭƻƎȅ ŀƴŘ wŀŘƛƻƭƻƎȅΩ ǊŜǎǳƭǘǎ ŀǊŜ ŎƘŜŎƪŜŘ ƻƴΦ ¢Ƙƛǎ 

will be discussed later during Ψ/ƻƴŦƛƎǳǊƛƴƎ aŜŘƛŎŀƭ 

5ƛǊŜŎǘƻǊ н ŦƻǊ !ǊƎǳǎΩΦ ¢ƘŜƴ ŎƭƛŎƪ ΨbŜȄǘΩ ŀƴŘ ΨCƛƴƛǎƘΩΦ 

 

You have successfully configured Argus for Medical Director 2, however ς the services for 

automating Argus to run in the background have deliberately not been configured. The next step 

from here is to test the configuration within ArgusMessenger above to ensure no errors would 

occur from the automated services. 

5h bh¢ /hat[9¢9 Ψ{¢9t т ς !¦¢hw¦bΩ !¢ ¢IL{ {¢!D9Σ /[L/Y Ψ/[h{9ΩΦ 

 


