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Reliable Secure  Simple 

Terms and Conditions 
  

1. Information on how to enter and the prizes form part of these conditions of entry. Entry into the 
competition is deemed acceptance of the terms and conditions. 
 

2. The promotion period commences Monday 15 June 2009 at 12:01am Australian Eastern 
Standard Time (AEST) and closes Monday 31 August 2009 at 11.59pm AEST. The promotion 
is only open to GP, Specialist and Allied Health Practices that: 
a. have the Argus secure clinical messaging software installed; and  
b. sign up for, renew or extend, their paid Argus Priority Support. 
 
All eligible practices will be automatically entered into the Special Prize Draw. 

 
3. Practices receiving ‘introductory’ or ‘free’ Priority Support under any other promotion held 

during the above promotion period are not eligible for the Special Prize Draw unless they sign 
up and pay for full Argus Priority Support during the above promotion period. 

 
4. The Promoter is ArgusConnect Pty Ltd, located at Suite 4 Greenhill Enterprise Centre, Mount 

Helen, Victoria. Employees of ArgusConnect and their immediate families are ineligible to enter 
the Special Prize Draw. 

 
5. The Special Prize Draw will be undertaken at 12.01pm AEST on Friday 4 September 2009 at 

the offices of ArgusConnect Pty Ltd, Suite 4 Greenhill Enterprise Centre, Mount Helen, 
Victoria. 

 
6. All prize winners will be notified by phone and by mail and will be advertised in the Public 

Notices Section of the ‘Australian’ Newspaper on 9 September 2009. 
 
7. All eligible correct entries will go into the draw for three prizes: 
 

a. The First valid entry drawn will win a Dell XPS Laptop Computer valued at $1,799 
 

b. The Second valid entry drawn will win an Apple iPhone 3G S valued at $998. 
 

c. The Third valid entry drawn will win one dozen bottles of 2005 Warrenmang Estate Grand 
Pyrenees wine valued at $420. 

 
d. The total value of all prizes is $3, 217. 

  

8.  Prizes must be taken as offered and are not refundable, transferable or redeemable for cash 
or goods and services. Winners must take the prizes as offered. It is a condition of accepting a 
prize that the winner must comply with all the conditions of use of the prize and the prize 
supplier’s requirements.  

 
9. The Promoter reserves the right to substitute any prize with a prize of equal or greater value if 

a prize is for some reason unavailable, subject to gaming authority approval. 
  

10. Once prizes have left the Promoter’s premises, the Promoter takes no responsibility for prizes 
damaged, delayed or lost in transit. 

 
11. The promoter will not be liable for any loss or damage whatsoever which is suffered (including 

but not limited to indirect or consequential loss) or for any personal injury suffered or sustained 
in connection with the prize except for any liability which cannot be excluded by law. 
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12. All entries become the property of the promoter. Entries not completed in accordance with the 
rules and conditions or received after the closing date will not be considered. Indecipherable or 
incomplete entries will be disregarded. The judge’s decision in relation to any aspect of the 
competition is final and binding on every person who enters. No correspondence will be 
entered into.  

 
13. Should an entrant’s contact details change during the promotional period, it is the entrant’s 

responsibility to notify the Promoter. 
 

14. The Promoter is not responsible for any incorrect or inaccurate information, either caused by 
you or for any of the equipment or programming associated with or utilised in the competition, 
or for any technical error, or any combination thereof that may occur in the course of the 
administration of the competition including any omission, interruption, deletion, defect, delay in 
operation or transmission, communications line or telephone, mobile or satellite network failure, 
theft or destruction or unauthorised access to or alteration of entries. 

 
15. The Promoter accepts no responsibility for any tax implications that may arise from prize 

winnings in the competition. You should seek Independent financial advice about such matters. 
 
16. If for any reason this competition is not capable of running as planned, including infection by 

computer virus, bugs, tampering, unauthorised intervention, fraud, technical failures or any 
other causes beyond the control of the promoter which corrupt or affect the administration 
security, fairness, integrity or proper conduct of this competition, the promoter reserves the 
right in its sole discretion to disqualify any individual who tampers with the entry process, and 
to cancel, terminate, modify or suspend the competition within government regulations. The 
promoter assumes no responsibility for any error, omission, interruption, deletion, defect, delay 
in operation or transmission, communications line failure, theft or destruction or unauthorised 
access to, or alteration of, entries. The promoter is not responsible for any problems or 
technical malfunction of any telephone network or lines, computer online systems, servers or 
providers, computer equipment, software, failure of any email or entry to be received by the 
promoter on account of technical problems or traffic congestion on the Internet or at any 
website, or any combination thereof, including any injury or damage to participant's or any 
other person's computer related to or resulting from participation or downloading any materials 
in this competition. 

  
17. In the event of war, terrorism, state of emergency, disaster or (without limitation) any other 

event outside our reasonable control, we are entitled to cancel, terminate, modify or suspend 
the competition – subject to any written directions from the various regulatory bodies 
responsible for supervising the conduct of the competition (State or Territories Lotteries 
Departments). 

 
18. The winners release the Promoter from any and all causes of action, losses, liability, damage, 

expense (including legal expenses) cost or charge suffered, sustained or in any way incurred 
by the winner as a result of any loss or damage to any physical property of the winner, or any 
injury to or death of any person arising out of, or related to, or in any way connected with the 
Promoters or the prize.  

 
19. The winner agrees to participate in any news media activities surrounding the promotion. 
 
20. Entrants’ details may be disclosed to State and Territory lottery departments and winners’ 

names published as required under the relevant lottery legislation. 
  
21. If necessary, an unclaimed prize draw will be held on Friday 25 September 2009 at the same 

time and place as the initial draw in order to distribute any unclaimed prizes. Any winners of the 
unclaimed prize draw will have their details published in ‘The Australian’ newspaper on 
Wednesday 30 September 2009. 


